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Abstract: This study aimed to identify a strategic learning approach to support student learning 

development from home, resulting from school closures policy due to the disruption of the 

COVID-19. Many studies have shown that learning success at home during a pandemic is closely 

related to students' learning outcome orientation strategies. To understand what approach can 

support this learning, we have reviewed various related literature. After the review completed, in-

depth analysis and interpretation were with a descriptive design on pedagogical competence, 

motivation, materials, methods, and evaluation of success. Connected with teaching experiences, 

theories, and student learning realities from home so far, finally, we can identify efforts to develop 

strategic designs to support student learning from home as follows: 1) learning mindset and 

ownership, 2) situational awareness, 3) vision and learning innovation, 4) collaborative learning, 

5) critical thinking skills, 6, 7) high commitment, 8) new learning skills, 9) knowledge resources, 
10) independent learning management, 11) academic competency innovation, and 12) learning 

balance. These findings are valid and reliable because they have answered the research question. 

Therefore, these findings can serve as a relevant solution to support students learning from home 

while waiting for schools to reopen. 
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INTRODUCTION 

The global issue of the COVID-19 pandemic at the end of 2019 has shaken the world of health, complicating all 

life sectors and business activities. Efforts to contain a pandemic outbreak in one country, such as restricting 

crowds from gathering and movement, from urban areas to remote villages, have disrupted all areas of life, 

including the education sector from elementary school to college. Zhang & Ma, (2020) prove that the impact of 

this MERS-CoV-like virus is not only detrimental to health but also mental health and the quality of life of 

people in China and several other countries exposed to the coronavirus. As a result, all large and small business 

activities have also stopped, including schools' simultaneous closure to universities. Many studies have 

confirmed that the world will be haunted by the coronavirus to infect millions of people. This trend is a sign of 

international uncertainty, especially the sustainability of education. Khan & Naushad, (2020) prove that the 
coronavirus's impact is still a question mark for the world community, especially the disruption of the education 

and training sector. 

However, although the world is still struggling with teaching and learning difficulties in schools and 

universities, all students can continue their educational activities at home with family support and distance 

learning facilities. The findings of Basilaia & Kvavadze, (2020) confirm that efforts to move school education to 

an online system in response to the coronavirus pandemic in several countries have proven that the transition to 

education in this way is very reasonable. With the evidence in many countries of resolving the problem of 

survival during the pandemic period, this is very relevant for many other countries to follow. Likewise, this 

method is possible in Indonesia because students can maximize learning with flexible internet applications, 

connecting schools with students and students with other students. Indeed, an internet assisted learning system is 

not the right solution considering that many students are geographically unable to access internet signals.  
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Favale et al., (2020) proved that the data traffic does not support online learning for the world is hit by the 

COVID-19. That is a study of computer science that will be very useful for students' success from home. 

Although this learning method is less effective, it is still not bad compared to face-to-face learning that is 

considered not by national policies, namely the order to close schools and send students to school because the 

government wants to dissolve the chain of spreading this deadly virus to save the school community, especially 

students whose numbers are alarming all parties. (Viner et al., 2020). 
Observing solutions online must be recognized internationally for almost all countries that have taken this step. 

Especially for developed schools, they have arranged an internet-based learning system utilizing subsidizing 

funds and providing technology to students and convincing their learning citizens with adequate internet access 

to overcome learning problems. (Zhou et al., 2020). So that schools and students make it easier to participate in 

various kinds of learning programs based on the internet network. Back when the government confirmed the 

first COVID-19 case in Indonesia in early March 2020, the public hit by a national panic. It begins with finding 

the first case where Covid-19 is capable of transmitting through the respiratory system between humans. It is a 

result of the mobility of citizens between countries and then slowly spreads to residents. Then, since last March, 

the Jakarta City Central Government issued a policy to close all schools in its working area. So that it is was 

simultaneously followed by many other regions throughout Indonesia. 

However, unfortunately, not all local governments are ready for this regulation, where the policy solution 

program is for students to study from home with the support of parents and facilities. It then simultaneously 
hints at unsolved online learning in underdeveloped schools in most districts. It happened because resources for 

better homeschooling were not available. Brammer & Clark, (2020), Purwanto et al., (2020) and Putra et al., 

(2020) acknowledges that the emergence of COVID-19 poses new challenges for schools in managing learning. 

They added that many schools could not make this epidemic disaster an opportunity and a challenge towards 

better improvement, namely through online learning facilities even though they struggled. In other words, the 

unique management of learning in Indonesia during the COVID-19 pandemic must be supported by various 

solutions and approaches that are programmed and measured. (Reimers et al., 2020). So on this basis, we need 

to conduct strengthening studies and learning support based on a strategic approach to support our online 

student learning policy while waiting for reopening schools. 

Until now, the learning process at home continues until entering the second semester. Many complaints that 

continue to emerge over these questions regarding the obligation of students to take part in learning from home 
through the online system has caused many problems, ranging from too much class workload with minimal 

teacher support such as students obtained from teachers while studying at school. (Rasmitadila et al., 2020). In 

comparison, online classroom homework load is more than students expect when studied with teachers. 

(Rahiem, 2020). The home study policy must be a solution – and an alternative to anticipating situations that 

should help when schools close in response to COVID-19, require time and full support from parents and 

schools so that learning loss effects from the duration of the pandemic do not occur. It could be that the 

homeschooling policy and experience are unprecedented. In this case, it is necessary to understand how learning 

from home is a student learning system in tertiary institutions where complete independent learning demands 

according to the level of maturity and age, and motivation. However, what applies students receive little support 

and a cooperative and dedicative approach from teachers and parents. Regardless of the problem of student 

learning from home, many parties must understand that students have been studying for months with minimal 

facilities, internet availability, and parental support. In other words, the lack of guidance and solutions from 
schools adds new burdens for students. This situation should not last long. This condition is under Lancker & 

Parolin, (2020) findings that argue that the difficulties faced by students who come from low-income families 

make learning from home remain useless. It is very valid with the economic conditions of the majority of the 

Indonesian people. On this basis, we come to identify several learning approaches whose results will become as 

input to students both currently studying at school and university, which require special attention from related 

parties, researchers as an example. 

 

METHODS 

As mentioned above, this study aimed to identify any learning approaches and outcomes that can help students 

while studying at home, national policies to responde the COVID-19, the simultaneous closure of schools 

throughout Indonesia to respond to deciding the spread of coronavirus among students in the school. To make it 
easier to design what approaches and strategies can help student learning at home, we have conducted direct 

observations in several schools, synthesize current education issues on the impact of the simultaneous school 

closure policy, and literature reviews to collect relevant data. Furthermore, we analyze and interpret in-depth 

aspects of pedagogic competence, learning motivation, subject matter, online learning methods, and the national 

curriculum. (Creswell & Poth, 2016). Next, we tried to relate our teaching experience as educators with the 

current realities of various sources regarding the parties' conditions and expectations from the students learning 

from home. Finally, we were able to identify twelve approaches to design potential strategic online learning to 
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provide support for students while studying at home. Reflecting to research question then we believe these 

findings have shown the validity and reliability of qualitative studies. (Fossey et al., 2016). 

 

RESULTS 

The objective of this research was to recognize online learning solutions and outcomes to the problem of student 

learning continuity after being disturbed by the COVID-19 that has become an issue of international mutual 
concern, especially the continuing education of every citizen. Each citizen must work hard to face the impact of 

outbreaks that will affect the continuity, equity, and quality of student learning. This education occurred after 

the government sent students and teachers home to study while maintaining safety from contracting the 

coronavirus. Based on the reviews of scientists from various experts, this pandemic is a formidable challenge 

and has a high impact on students' lives and learning. Therefore, we will present these findings summarized in 

12 descriptions of strategic approaches outlined towards learning outcomes to help solve Indonesia's educational 

problems. 

 

Learning mindset and ownership  
The difficulties and challenges of students studying at home during the COVID-19 pandemic cannot be changed 

immediately. The problem is very reasonable for the majority of students in Indonesia. Of course, all lead to the 

loss of learning and outcomes. Changing those all cannot be done without a higher effort. The change through 
developing learning situations to form the right mindset on why they have to study from home for months is 

possible. With teachers' and parents' ability to motivate and innovate the students learning supported so that 

students can accept if the ownership of learning from home is theirs, later they want to stay motivated to study. 

It, therefore, will certainly encourage students to continue their learning. This strategy is to continue to help 

more students solve their learning problems and hardship they are facing right now and the future. 

 

Situational awareness  
Learning awareness during difficult times due to COVID-19 needs to be taught to every student when they feel 

bored with the conditions of studying alone at home. Naturally, every human being must feel bored with every 

routine and monotonous situation. Moreover, students have to be at home for months to keep working school 

tasks with minimum facilities and support. Through forming a self-awareness approach to situations, students 
are more aware of what will happen to them in the future if they are away. Parents can teach various ways to 

convince students to understand and perceive the situation in their environment. This effort is very appropriate 

to direct them to a level of awareness of the actual condition so that later they will think about how to respond to 

the pandemic's challenges. 

 

Vision and learning innovation  
By giving support in understanding the importance of students having a learning vision of why they should 

study at home during school closings, teachers or parents have supported students to have real meaning and 

student self-confidence to develop learning habits with high enthusiasm. Students will continue to innovate by 

having the right vision even though the learning support facilities are not as expected. Likewise, teachers and 

parents need to do the learning innovation support strategy to increase student participation in the online 

learning activity. Innovations for students include learning while playing. Naturally, between learning and 
playing, students must be balanced. Innovating to support learning is easy to do when a pandemic occurs, such 

as online learning activities to support literacy and numeracy. 

 

Collaborative learning at home  
The collaborative learning approach has long been applied in education practice, especially when students are in 

the classroom in standard school times. However, since schools closed their doors and sent students to study at 

home, this collaborative learning method has become difficult when students have to study individually in their 

respective homes. However, it is not wrong if teachers and parents of students design this collaborative method 

at home. With the help of technology, this effort has the potential to be carried out. Perhaps by following the 

directions of online learning experts. It will be very fortunate if the family has several students who can design 

collaborative learning with the ease of facilities that the family has. 

 

Critical thinking skills 
Critical thinking skill is one of the students' learning outcomes. Teachers or parents must promote this skill from 

an early age. With the help of online learning media, there are several free applications where students can be 

directed to simple links and work on them to feel at home even though they are studying in a lonely time. They 

will enjoy learning content that involves analyzing skills and enjoying educational games to critical thinking, 

even while learning. 
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Internet literacy skills – Internet literacy skill is one of the academic skills that support the study period and the 

time towards a job career. Because it is typical for students to learn at home that they must learn with internet 

access, teachers and parents must support this digital ability. This skill becomes very important because students 

must be able to find information and communicate it to teachers and friends who have the purpose of 

assessment. Mostly when parents cannot function like teachers, internet literacy skills will significantly essential 

to determine the success of learning as long as schools are closed through the pandemic period. 

 

Learning commitment  
Commitment to learning is like debt for students where they are obliged to pay it by profound knowledge to be 

born in real action. This commitment is very important because it is closely related to the development of 

student learning outcomes. Commitment to learning is also one of the most important attitudes of successful 

student learning careers, especially during difficult times where students have to stay home to learn as long as 

they only hold online classes. 

 

New learning skills  
Learning and continuing to learn will enhance new study skills to help students keep up with educational 

developments rather than just the old one way. By upgrading the way of learning, of course, it will give new 

nuances to the student's brain, allowing more brain nerves to form and signals to move quickly as each student 
learns new skills. The more unique the learning method, the more brain pathways are to form, the easier it is for 

students to master a subject area. 

 

Knowledge of resources  
As long as students are studying at home unexpectedly, learning progress using the task model from day to day 

continues and increases. So, of course, as school teachers, parents must play an active role and as many 

resources as possible. The problem of knowledge resources is indeed not easy, but at least parents must know 

the development of the student's learning world, even if a little: There is learning content that has facts, domains, 

rules, context, and thematic aspects. It is where parenting skills can go a long way in explaining to students if 

they need it in any way that the parent or teacher can. 

 

Independent learning management   

Independent learning for students is the student's or learner's skill to be independent and personalized in 

learning. In this case, students can choose lesson content with any media or means to get lesson information. 

They can independently take charge of all study activities on their own during difficult times. Easy to 

understand, independent student learning means the learner aims, continues, and measures learning progress to 

manage high motivation. This domain is really important to inform students. 

 

Academic competency innovation  

The ability to develop useful thinking and renewal is a strong point of students, especially in higher education. 

Being innovative, ideas, and thoughts must be of good value and unique. Likewise, teachers and parents should 

introduce fresh thinking in dealing with student learning problems, especially during the learning period in a 

pandemic atmosphere. If students always practice these skills, they will explore innovative ideas and apply them 
in everyday distance learning during Covid-19. The ability to synthesize various thoughts and perspectives will 

greatly help them to carry out innovative learning at home. 

 

Balancing learning  

To this day, there has been no government decision regarding reopening offline classes and reopening schools. 

Of course, the government must make policies that must balance student learning and the risk of contracting 

COVID-19. So, in this case, the teacher and parents must inform students in a balanced manner. Do not, for fear 

of academic decline; students are forced to go to school. Likewise, when students have to learn continuously, 

students must also be directed with other activities to experience life besides learning in a balanced manner. If 

not, there will be victims studying when the school closes. 

 

DISCUSSION 

As discussed earlier, the COVID-19 outbreak has affected all human activities, from health, business to global 

education. One of the effects of each country's national policies in stopping the coronavirus spread is forcing 

schools to send their students home and continue learning using the remote system. Likewise, many studies have 

shown that the pandemic response through remote learning and doing business has accelerated digital education 

4.0. Wargadinata et al., (2020) state that students had responded to the online learning mindset and highly 

motivated as they are aware that learning ownership had changed after the schools closed their doors in response 

to COVID-19. However, student learning outcomes will still differ. Besides, students go to school not only 
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because they learn the lesson's content but also for certain other reasons to study face-to-face with teachers and 

friends and have a high desire to leave the house like teenagers. Another study also states that the emergence of 

the COVID-19 pandemic has become a significant teaching catalyst by further spreading information 

technology-assisted learning innovations into digital learning activities. The findings of Chick et al., (2020) have 

also proven that the use of digital technology in learning and other educational activities in society during the 

pandemic's closing has proven the effectiveness of technology in modern education. 
However, technology's superiority and power to support learning during the COVID-19 period is very relevant. 

It has made students more aware of real learning situations after they were returned home to study. Sanders et 

al., (2020) participated in solving several ways so that learning from home between COVID-19 can work well is 

by adopting the technology. However, behind the advantages of technology, it turns out that many weaknesses 

that challenge the world of teaching are very significant, where online learning practices still need humans as 

intermediaries. It is because in various field conditions, both from a pedagogical and psychological perspective, 

children have a life background that always impacts on the learning process, let alone learning with a system of 

technical assistance from technology. Also, in the context of experience, students cannot be separated from it in 

responding to learning with technology at home. So that everyone is aware that learning from home with the 

help of technology still requires full support from both the teacher and the host at home, to understand the 

matter, see what Ferdig et al., (2020) said, it proves that teaching with the help of technology still requires 

teachers' role during learning from home when a pandemic shakes the world. What they say is true on the pitch. 
It reminds all that humans' role is necessary so that the progress of education with technology can occur as it 

requires. 

Stedman et al., (2020) wrote about the emergence of COVID-19 has opened the door for the advancement of 

teaching for students through advanced technology collaboratively in learning, and this will be a new collective 

challenge of how many parties must support this opportunity. On the positive side, the emergence of the 

COVID-19 pandemic has opened new hopes that are ready to innovate teaching for dramatic educational 

progress. In other words, the presence of this pandemic by chance not only brings difficulties but also forces all 

walks of life to work and learn remotely. Deep gratitude for the technology in education and the teaching and 

learning process has also accelerated the education and learning process, which is an interest and priority for 

students and society. 

Wang et al., (2020) questioned that can the COVID-19 pandemic simultaneously positively impacts teaching 
sustainability in the future? The reason is critical when all school buildings are closed, then learning is 

continued with technology-based distance methods and supported by parents and teacher's resources. So 

automatically, students, teachers, researchers, and policymakers have the right to ask where is the direction of 

education in the future. Although the answer is very hard, at least it will be revealed how the parties involved 

support learning success, especially with education-based technology guidance, even though it is still in a period 

of uncertainty transition. However, all must believe that all will end well and impressively if the party's support 

is right. Not surprisingly, the answer is that educational travel in a pandemic era with digital support can exceed 

face-to-face education before the outbreak. 

While more expect new ideas and innovations in distance learning, teachers and parents cannot directly do it 

from students to undertake virtual learning as long as school closures are still ongoing. School leaders must 

understand that this pandemic is a formidable challenge, so they invite students to be more creative in finding 

alternative solutions when students are also disturbed by developing the coronavirus out there. However, there 
was still a small proportion without the direction of teachers and parents who could make online learning 

innovations as long as they continue at home to avoid contracting Covid-19. (Powers & Duys, 2020). 

The next question is that the emergence of COVID-19 changes human learning behavior, especially in teaching 

in the future of education. Iivari et al., (2020) challenge the above question with learning innovations that 

involve digital technology to get all work done, including education. The current reality is that even though 

COVID-19 came out of the blue, a large part of the population, including students, responded in all possible 

ways to continue the education of future generations. Evidence of this kind has provided empirical evidence to 

the world of education about the involvement of information technology in spreading student learning content 

with artificial intelligence even though it has not reached all learning community levels. 

The fact that COVID-19 is the main cause of the world, sending billions of students home and closing school 

doors simultaneously but opening distant classrooms. (Garbe et al., 2020). If anyone saw this as a problem, there 
would be no learning whatsoever. However, if this becomes a challenge, then this is the time for education to 

change even drastically and practically, namely with a willingness to accept learning technology with all the 

risks and implications when many are not ready for the inconvenience of traditional face-to-face learning, 

changing to new ways to help digital platforms. The implication of this online teaching, according to Bakia et 

al., (2012), is closely related to understanding the benefits of online learning for the continuity and productivity 

of achieving maximum educational outcomes when learning conditions are hampered due to certain limitations. 

For example, limitations due to epidemics and other disturbances. Therefore, no one can deny that hundreds of 

studies have shown that online learning or technology-assisted learning has accelerated academic and 
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professional relationships between educational communities, especially students with teachers and fellow 

students instantly. These are all lessons from the emergence of COVID-19, which humans fear so much, instead 

of gaining more educational benefiting. 

 

CONCLUSION 

After a series of discussions on the findings, which aim to identify students' strategic learning outcomes during 
their return home to avoid the dangers of the coronavirus, we can now summarize some conclusion. The first is 

that the policy goal of returning students to study from home can produce better learning outcomes while taking 

care and life safety. School leadership must together convince students to explore or transfer some new 

academic skills as well as understanding the world of learning and challenges related to distance learning, which 

sometimes require a high commitment to continues to be sustainable even though the learning conditions from 

home are very different from when they were under direct guidance at school before the COVID-19 outbreak. 

Online assisted learning is indeed a new thing for most students in Indonesia, especially those who do not 

geographically support this effort or the condition of their family's economic background is less supportive of 

successful learning from home. So full support must be done and optimized both socially and mentally. Because 

of different students, there is certainly different motivation and commitment to learning at their relatively young 

age for independent learning and full responsibility when they go for months without face-to-face learning with 

teachers and classmates at school. Connected with the above explanation and experiences and student online 
learning expectations supported by various resources; we can finally contribute to developing students' learning 

strategies in designing long-distance learning as follows: 

a. The mindset and ownership of learning are in demand 

b. Situational awareness from students is a better approach 

c. Vision and learning innovation have made students learning from home motivated 

d. Collaborative learning is so relevant to support online learning 

e. Critical thinking skills are essential in student learning from independently 

f. High commitment to the sustainability of home learning is mandatory 

g. New learning skills are in need as students study remotely 

h. Knowledge resources are so supportive to help student learning from home 

i. Independent learning management is another academic skill during school closings 
j. Academic competency innovation is not new in internet learning supported 

k. Learning balance is a life learning awareness that is so essential in students remote learning. 

 

The above findings remain valid and reliable as they have proven in answering this educational research 

investigation. Therefore, these results can contribute to students' home learning domains to succeed in home 

learning while waiting for school learning to restart. 
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