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Abstract: Despite a religious decree on the compulsory position of zakat on employment income
in Malaysia, many Muslims still fail to fulfill their religious obligation to pay. Although there
has been an increasing trend in the collection of business zakat, paddy zakat, and income zakat,
there were some Muslims in Kedah who have not paid zakat to Kedah State Zakat Board (KSZB)
so much so that the present increase in the collection of zakat is still not sufficient for
distribution to all zakat recipients because of the increasing number of zakat asnaf (Haji-Othman,
2017). There is a rising trend in the collection of zakat. Yet, it is still insufficient to cover all
zakat recipients, reflecting the efficiency (or the lack of it) of the Kedah State Zakat Board
(KSZB) management. Studies on zakat compliance have shown mixed and inconclusive
evidence regarding the determinants of income zakat compliance. Therefore, this study
reexamines the effects of attitude, religiosity, self-efficacy, and moral obligations on the
compliance behavior of income zakat in Kedah. This study employs the quantitative approach;
primary data is collected using questionnaires to determine significant determinants of
compliance behavior of income zakat. This study provides empirical evidence that attitude,
religiosity, self-efficacy, and moral obligation are significant determinants of compliance
behavior of income zakat in Kedah. This study is hoped to provide evidence that could be used
as guidance for suitable policy and measures by Kedah State Zakat Board to improve zakat
collection in the future.
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INTRODUCTION

The National Fatwa Council agreed upon a consensus on the 22nd June 1997 that income zakat
is compulsory for every Muslim individual who has fulfilled the conditions of perfect title, nisab,
and hawl (Abdul Aziz & Abdullah, 2013). However, zakat collection in Malaysia is still low,
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including income zakat. While most of the employees paid income tax which is a legal
obligation, they did not comply with zakat payment which is a religious obligation (Saad et al.
(2010); Bidin et al. (2009); Bidin & Md Idris (2009).

Kedah, one of the states in Malaysia, gazette the compulsory zakat employment income on 19
April 1986 under section 38(2) of the Kedah Islamic Law of Administration 1962 of the
Government Bill No. 146 (Tarimin, 1995). Yet, a study by Haji-Othman et al. (2019) provides
evidence that only 58 percent of Muslim workers paid salary zakat in Kedah. Despite a religious
decree on the compulsory position of zakat on employment income in Malaysia, many Muslims
still fail to fulfill their religious obligation to pay.

Although there has been an increasing trend in the collection of business zakat, paddy zakat, and
income zakat, there were some Muslims in Kedah who have not paid zakat to Kedah State Zakat
Board (KSZB) so much so that the present increase in the collection of zakat is still not sufficient
for distribution to all zakat recipients because of the increasing number of zakat asnaf (Haji-
Othman, 2017). There is a rising trend in the collection of zakat. Yet, it is still insufficient to
cover all zakat recipients, reflecting the efficiency (or the lack of it) of the Kedah State Zakat
Board (KSZB) management. Moreover, studies on zakat compliance have shown mixed and
inconclusive evidence regarding the determinants of income zakat compliance. Therefore, this
study reexamines the effects of attitude, religiosity, self-efficacy, and moral obligations on the
compliance behavior of income zakat in Kedah. This study is hoped to provide evidence that
could be used as guidance for suitable policy and measures by Kedah State Zakat Board to
improve zakat collection in the future.

LITERATURE REVIEW

Attitude and Compliance Behavior of Zakat

There is voluminous literature that shows that attitude is a significant variable related to a
particular behavior. Starting with Ajzen (1991), the study found some empirical evidence
supporting the relationship between attitude towards behavior and intention to perform the
behavior.

Mohamed Sareye & Haji-Othman (2017) revealed that attitude and subjective norm have a
positive and significant influence on intention towards paying zakat on business among single
business owners at Kuala Ketil, Kedah. Also, attitude and perception towards law enforcement
significantly influence the intention to comply with zakat on income (Mohamed Sareye Farah et
al., 2017). Haji-Othman, Sheh Yusuff, et al. (2017) revealed that attitude has significant
relationships and a positive influence on intention.

Haji-Othman, Alwi, et al. (2017) also revealed that attitude has a significant effect on
compliance behavior in pay income zakat among educators. Saad et al. (2010) also found that
attitude played an essential role in influencing business zakat compliance behavior. Saad et al.
(2008) found that the attitude and subjective norm played significant roles in influencing
business zakat compliance.
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Religiosity and Compliance Behavior of Zakat

There have been limited studies that have examined the influence of religiosity on zakat
compliance. Haji-Othman, Sheh Yusuff, et al. (2018) proposed that religiosity, subjective norms,
and perceived behavioral control influence compliance behavior.

Md Idris et al. (2012) examined whether the Islamic religiosity measurement plays a significant
role in the compliance behavior of zakat. The study used questionnaires as instruments with a
sample size of 227. The study concluded that the measurement of the component of religiosity
has four dimensions. This study found that highly religious business owners are also more likely
to comply with zakat law and that religiosity plays a significant role in zakat compliance
behavior.

Haji-Othman, Sheh Yusuff, et al. (2017) provided evidence that Islamic religiosity has a
significant influence on compliance behavior to pay employment income zakat. Haji-Othman,
Alwi, et al. (2017) revealed that three variables explain the compliance behavior of income
zakat: religiosity, subjective norms, and perceived behavioral control.

Islamic religiosity, however, did not show any significant influence on zakat compliance
(Mohamed Sareye Farah et al.,, 2017). However, Zainol (2008) found that religiosity was an
important factor that relates positively to zakat compliance behavioral intention.

Self-Efficacy and Compliance Behavior of Zakat

Self-efficacy refers to a person’s belief about his/her ability to perform a particular behavior
(Bandura, 1994). According to Bandura (1994), a person’s self-efficacy can be developed
through mastery experience, vicarious experiences provided by social models, social persuasion,
and reduced stress reactions. Liu et al. (2007) found that self-efficacy represented one of the
dimensions of perceived behavioral control in the Theory of Planned Behavior (TPB). In the
context of zakat compliance behavior, Bidin (2008) demonstrated that self-efficacy was a
significant factor in zakat compliance behavioral intention. Saad (2010) supported this finding
when the study substantiated that self-efficacy had a significant positive relationship with the
intent to pay zakat. Haji-Othman & Nayan (2019) and Haji-Othman, Sheh Yusuff, &
Badrolhisham (2020) further reinforced this discovery when they found that self-efficacy was a
significant determinant of zakat compliance behavior.

Moral Obligation and Compliance Behavior of Income Zakat

Braithwaite et al. (2006), Torgler (2004), Alm & Torgler (2006), Alm & Torgler (2011), and
Halla (2010) used moral obligation as an independent variable. On the other hand, Bobek &
Hatfield (2003) used moral obligation as a moderating variable using TPB as the framework to
study tax compliance behavior. The study revealed that when the moral obligation acts as a
moderating variable in the Theory of Planned Behavior (TPB), it is a significant moderating
variable to tax non-compliance. Haji-Othman (2016) revealed that moral obligation has a
significant relationship and positive influences on intention. Haji-Othman et al. (2019) also
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showed that moral obligation is a significant determinant of intent to comply with income zakat
payment.

RESEARCH METHOD

This study uses a quantitative approach where primary data is collected using a questionnaire
instrument. This quantitative method of this study can be classified as causal because this
method examines the cause and effect relationship between variables in the theoretical
framework of the study.

Theoretical Framework of the Study

The theoretical framework is adapted and adopted from Ajzen (1991) and based on deductive
reasoning. There are four independent variables: attitude, religiosity, self-efficacy, and moral
obligation, while compliance is the dependent variable.

Attitude
N
p
Religiosity N
- > Compliance
( - Behavior
Self-Efficacy
.
-
Moral Obligation

Figure 1. Theoretical Framework of the Study

Data Collection

This study uses a survey method using questionnaires to collect data. This method is considered
suitable because units of analysis (respondents) are scattered around the state of Kedah. This
study population consists of public educators who are eligible to pay income zakat in Kedah, and
the sample size used in this study is 372.

Data Analysis

Data analysis of the study involves several stages. The first stage involves the assessment of the
measurement model to identify the underlying structure of the variables involved (Hair, Hult,
Ringle, & Sarstedt, 2014). In the second stage, the evaluation of the structural model is
performed; that is, the data is run using the structural equation model (SEM). This study
performs the measurement model using the validity factor analysis to validate the measurement
scale (Hair et al., 2014). Variables that pass this analysis test are then applied to structural model
analysis to examine the relationships between the endogenous variables and the exogenous
variables of the study.
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FINDINGS AND DISCUSSIONS
Table 1 reveals the finding of the study based on 372 randomly selected public educators in
Kedah using structural equation modeling SMART PLS Version 3.

Table 1. The Effects of Attitude, Religiosity, Self-Efficacy, and Moral Obligation on
Compliance Behavior of Income Zakat

Path Relationship Coefficient | t- Statistics| P Values
Attitude -> Compliance Behavior 0.391 7.348 0.000
Religiosity -> Compliance Behavior 0.119 3.042 0.002
Moral Obligation -> Compliance Behavior 0.183 3.484 0.001
Self-Efficacy -> Compliance Behavior 0.131 2.552 0.011

This study reveals that attitude is a significant determinant of compliance behavior of income
zakat in Kedah. This finding supports the findings of previous studies on compliance behavior of
tax such as Hite (1988), Niemirowski, Baldwin, & Wearing (2003), Ghosh & Crain (1995),
Kasipillai and Hyattullah (2006), Marti, Wanjohi, and Magutu (2010), Loo, MacKerchar and
Handsford (2010), Natrah (2011), Randlane (2012) and Trivedi, Shehata and Mestelman, (2005).
Besides, this result conforms to studies on compliance behavior of zakat such as Raedah,
Noormala & Marziana (2011), Kamil (2002), Zainol (2008), and Zainol et al. (2009). This
finding is important because, despite weak law enforcement on zakat compliance (Saad, 2010),
attitude still plays a significant role in influencing intention to pay zakat. This discovery is
contrary to Ram Al Jaffri’s (2010) finding that attitude did not significantly affect intention to
pay business zakat. The evidence indicates a difference between the attitude towards the zakat of
Muslim business people and Muslim educators.

This finding supports Haji-Othman, Sheh Yusuff, & Abd Latib (2018), Haji-Othman (2017),
Haji-Othman, Mohamed Fisol, & Sheh Yusuff (2019b), Haji-Othman, Cheumar, Abdullah, &
Dorloh (2020), and Haji-Othman, Nazjmi, Fisol, & Faisal (2019), who revealed that attitude
influences income zakat compliance. Furthermore, this finding supports Zainol (2008) and
Zainol et al. (2009), who demonstrated that attitude positively influenced intention to pay income
zakat. This finding supports the Theory of Planned Behavior’s expectation that attitude plays a
significant influence on intention to perform a particular behavior, which reaffirms the
significance of TPB in predicting compliance behavior. The voluminous literature on TPB has
focused on tax compliance behavior, which has strong tax laws and law enforcement, and proved
that attitude significantly influenced intention. On the other hand, this study examines the
compliance behavior of income zakat in Kedah, which has weak law and enforcement (Saad,
2010), yet still proves that attitude plays a significant role in influencing intention. This
discovery is due to the selection of respondents who are Muslim educators. Educators, being
persons responsible for educating others, should have suitable attitude dimensions such as
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agreeing and supporting attitude. These dimensions of agreeing and supporting attitude should
trigger their intention to pay employment income zakat despite the weak law and law
enforcement on zakat in Kedah.

In addition, this study reveals that Islamic religiosity plays a significant role in influencing the
compliance behavior of income zakat in Kedah. This finding implies that Islamic religiosity is
one of the most significant determinants determining whether Muslim educators pay income
zakat or not to Kedah State Zakat Board (KSZB). The higher the religiosity of the Muslim
educators, the more likely they will pay income zakat. The law and law enforcement regarding
the payment of income zakat in Kedah is still low. Therefore, KSZB still depends on the
religiosity factor and employs persuasion using religious sentiments to encourage zakat payers to
perform their duty of paying income zakat.

Furthermore, this study reveals that moral obligation has a significant influence on compliance
behavior of income zakat in Kedah. This finding implies that a person with a high moral
obligation is more likely to pay income zakat. This evidence is consistent with Braithwaite,
Reinhart & Smart (2006), Halla (2010), and Kirchler et al. (2007), who found that moral
obligation significantly influenced tax compliance. It is worth mentioning that moral
responsibility or obligation depends on ethics, which is one’s belief about what is right and
wrong (Alm & Torgler, 2011). In the context of income zakat, a Muslim having moral obligation
has an intrinsic motivation to pay zakat because doing so is the ethical thing to do, which would
end up helping other Muslims. Although there may be a commonality between moral obligation
and Islamic religiosity, the two are distinctly different because, first of all, not all Muslims are
religious. Religiosity varies across all individual Muslims, just as morality varies across
individuals. Even atheists could be highly moral individuals. Thus, it is also possible that not so
religious Muslims could be highly moral Muslims, and vice versa. This study is able to provide
evidence that even in the case of religious obligations such as zakat, morality and ethics play a
significant role.

In addition, this study revealed that self-efficacy is a significant determinant of compliance
behavior of income zakat. This study verifies self-efficacy, which Bandura (1994) defined as a
person’s belief about his/her ability to perform a particular behavior to significantly influence
compliance behavior of income zakat even in the setting of employment income zakat. It
indicates that the respondents who have high self-efficacy are more likely to comply with
employment income zakat payment. This finding conforms with Bidin’s (2008) findings, who
ascertained that self-efficacy was a significant factor in zakat compliance behavioral intention.
Saad (2010) supported this evidence when the study revealed that self-efficacy had a significant
positive relationship with intention.

CONCLUSION

Zakat 1s an essential Islamic social finance instrument that could finance specific programs to
achieve social, political, and economic development among Muslim communities. However, the
issue which arises is that zakat collection, including income zakat, is still low, which hinders the
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effectiveness of zakat in playing a more significant role in the state of Kedah. This study
reexamines the effects of attitude, religiosity, self-efficacy, and moral obligation on the
compliance behavior of income zakat. This study provides empirical evidence that attitude,
religiosity, self-efficacy, and moral obligation are significant determinants of compliance
behavior of income zakat in Kedah. This study recommends that future studies on zakat
compliance use other methods such as interviews to obtain more in-depth information about
determinants of zakat compliance. This study focuses on Kedah, a part of Malaysia, which has a
zakat institution under the administration of the State Islamic Religious Council. Therefore, this
study recommends that future studies explore the compliance behavior of zakat in other countries
where the governments have not established zakat institutions under the law. Nonetheless, this
study is hoped to provide evidence that could guide suitable policy and actions by the Kedah
State Zakat Board to improve zakat collection strategies in the future.
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