
Journal of Contemporary Issues in Business and Government Vol. 28, No. 04, 2022 
 https://cibgp.com/     

                                                                                        P-ISSN: 2204-1990; E-ISSN: 1323-6903  

                                                                                      DOI: 10.47750/cibg.2022.28.04.091 
 

1189 
 

 

Work Life Balance and Job Satisfaction among the Working 

Women in Banking Sector: An Empirical Study with 

Reference to Bangalore City 
 

Dr. N. Gurunatha Naidu1 

Professor of Marketing 

Sree Vidyanikethan Institute of Management, Tirupati 

Email: ngnaidu@gmail.com 

Dr. Parle Kalyan Chakravarthy2 

Assistant Professor  

School of Management 

Centurion University of Technology and Management, Odisha 

Email: pkchakravarty@cutm.ac.in 

Dr. Patan Touhid3             

HR Unit Head KMC Mangalore -Manipal Hospitals  

Mangalore Karnataka  

Email: touhidhr@gmail.com 

 
 

Abstract 

Work-life balance is one of the supreme challenging issues being encountered by the women 

employees in the 21st century. Work- life balance means the extent to which the employee feels 

contented and have his or her needs fulfilled in both professional and personal faces of life. In 

the recent time the issue of work-life balance has gained more concern due to the reason that an 

individual’s work life and personal life may present contradictory demands, while demand from 

both the spheres are equally important.  Work life balance and Job satisfaction are the prominent 

research studies that most of the companies are investing their time to identify various job 

satisfaction variables. Present study makes an attempt to study the job stress and the work life 

balance of women employees working in public sector banks in Bangalore City. The study 

was carried out on primary data from State bank of India, Indian Overseas Bank and Punjab 

National Bank with sample of 212. . The data are analyzed using various statistical tools and 

methods on SPSS 28. Present study reveals that there exists a relationship between job stress 

and work-life balance among working women in selected banks.  
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Introduction  

According to the Daily Star, the women employment rate in the banking sector as of 2021 was 

found to be 19.30%, however, the rate of female participation has been comparatively slow than 

that of their male counterparts in this sector (Rakesh, 2022). There could be several reasons 

behind this including the employee perception regarding the presence of work-life balance in 

their day to day lives. Job satisfaction is one of the most crucial factors when it comes to 

building career. Besides many factors, work-life balance is considered to be one of the pivotal 

factors of employee motivation and job satisfaction. Globalization has altered the working 

environment that has lead to restructuring of jobs, greater the workload demand, part time 

and insecurity of job. It is perceived strongly that work is an ultimate source of stress and 

distress among individuals. Job stress influence employee’s physical as well as mental 

condition, it also has considerable influence on satisfaction level of employees their 

performance and level of absenteeism. Lease (1998) defined job satisfaction as the degree of 

an employee‟s affective orientation towards the work role occupied in the organization. Banking 

sector, the backbone of the country’s economy has played a important role in the prevention 

of the economy. But nowadays bankers are under a great deal of stress and every banker in 

their work is exposed to anxiety. Employees in the banks take painful effort to deliver the 

various needs of its customers. Work deadlines are getting compact and the individual's jobs 

are loaded and added with quality output. work life balance is a challenge for both 

employers and employees particularly in service industry where employees are loaded with 

work at workplace and at the same time they have to balance their personal life. 

 

Review of Literature  

Pandey (2019) Objective of the study was to identify the determinants of Work Life Balance of 

Women bank employees, to study the effects of work life balance on job satisfaction amongst the 

working in Banking. Both primary and secondary Data was collected. A set of questionnaire was 

developed to collect the responses from the employees of the banking sector. It  

was found in the study that majority of the women were not happy with the higher management. 

78% amongst the public sector and 93 % of the private sector realized that women employees 

cannot pursue their career with same velocity after marriage and child break. 
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Work-life balance is a key issue in all types of employment as dual-career families have become 

common and high work demands with long working hours have become the norm. The 

importance of helping employees achieve a balance between the demands of their work and their 

home lives has been emphasized. Demographic changes as seen in the increasing number of 

women in the workplace and dual career families have generated an increasingly diverse 

workforce and a greater need of employees to balance their work and non-work lives (Bharat, 

2018) 

 

Shaw (2019) suggested that an equally high investment of time and involvement in work and 

family would reduce work–family conflict and stress thereby enhancing an individual’s quality 

of life. And so it goes without saying that married working women of this era can have a healthy 

quality of life only when work-life balance is maintained making the topic of work life balance 

for working women, the need of the hour. 

 

Harrison (2017) mentioned that since coworkers highly influence employee attitudes and their 

support is associated with job satisfaction, hence, organizations must pay more attention so that 

these relationships could be enhanced for better organizational outcomes. A survey done on 

employees for performing a study on employee satisfaction among the major commercial banks 

in Kenya revealed that only 12% felt that reward system used affected their performance and 

affected the organizational growth, whereas significant proportion (39%) felt that feedback and 

support of their supervisor plays a pivotal role to enhance their motivation levels. 

 

Kumar (2016) mentioned that in the banking sector, workers especially women in the cash have 

to work in pressure in order to completing account balancing which takes long hours leaving 

them stressed; the study also pointed out that managing daily household activities, child rearing 

and looking after the other family members were the prime factors which resulted in stress 

among female employees in the bank. Hence, these social factors causing stress are likely to 

have a negative impact on job satisfaction. 
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Shahid M. N (2017) conducted a study in private and public banks. They have shown that the 

technological growth has revolutionized the way banking sector works and the competition 

is globalized now way days because of the economic condition. The level of stress faced by 

the employees in banking sector is also growing rapidly. The study found that there is a 

significant relationship between type of the banks, age, gender and education, job, role, 

interpersonal relationship and Impact of occupational stress. So the banking sector employee 

should adopt new coping strategies for maintaining good physical and mental condition to 

improve productivity. 

Objectives 

 To study the demographical factors affecting working women in selected public sector 

bank employees 

 To study the association between employee job satisfaction and work life balance of the 

working women in selected public sector bank employees 

 To find the factors impact on working women in selected public sector bank employees 

Hypothesis 

1. There is no significant relationship between work-life balance and Job satisfaction 

Research Methodology 

The study has been carried out among 212 working women in selected public sector banks in 

Bangalore City. Respondents were asked to give their opinion towards the job stress and its 

impact on women employee’s work life balance. Convenience sampling method was used to 

collect the data and the collected data was analyzed by using the SPSS Software 28. 

 

Results and Discussions  

 

Descriptive Statistics  

 

Variable Number Minimum Maximum Average 
Standard 
Deviation Variance 

Age 212 14 30 11.0931 2.6139 5.319 

Qualification 212 12 30 91.5214 2.4889 6.230 

Experience in Bank 212 05 30 28.6190 2.994 11.917 

Single/Married 212 07 18 41.8120 2.5867 2.845 
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Salary 212 63 141 39.0123 8.5764 91.149 

Age  

212 

 

26 

 

65 

 

98.1292 

 

4.9165 

 

28.225 

 

Table 1 shows the Descriptive statistics of women working employees in selected public sector 

banks. 

Factors affecting women working employees in selected public sector banks 

Factors  Mean  Std. Deviation Standard Error Variance  

Work life imbalance  2.12 0.19 0.0901 1.091 

Over work load 3.98 1.03 0.0321 1.233 

Working Hours 1.99 1.53 0.0019 0.981 

Transport 3.55 1.21 0.0412 

 

0.767 

Transfer Policy 3.10 1.98 0.0219 1.712 

Branch Manager 

Support 

2.03 0.87 0.0342 1.018 

Table 2 shows the factors affecting women working employees in selected public sector banks. 

Reliability Test 

Dimension Cronbach’s 

Alpha 

Work life 

imbalance  

.931 

Over work load .739 

Working Hours .873 

Transport .912 

Transfer Policy .765 

Branch Manager 

Support 

.982 
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From Table 3 calculated Cronbach’s alpha reliable test which measure the internal consistency. 

Where the all variable posted more than 0.70. This means that variables are reliable of internal 

consistency of the dimensions (Garson 2002).  

Correlation Test 

  Variables   

Work life 

imbalance 

Branch 

Manager 

Support 

Workin

g Hours 

 

Transport 

 

Transfer 

Policy 

Over work 

load 

 

Work life 

imbalance 

Pearson 

correlation 

1 .354* 

* 

.534** .453** .421** .490** 

Sig. 

(2-tailed) 

 .000 .000 .000 .000 .000 

N 212 212 212 212 212 212 

Branch 

Manager 

Support 

Pearson 

correlation 

 

.354** 

1 .467** .582** .521** .519** 

Sig. 

(2-tailed) 

.000  .000 .000 .000 .000 

N 212 212 212 212 212 212 

Working 

Hours 

Pearson 

correlation 

.534 .467* 

* 

1 .465** .498** .396** 

Sig. 

(2-tailed) 

.000 .000  .000 .000 .000 

N 212 212 212 212 212 212 

 

 

Transport 

Pearson 

correlation 

.453 .582* 

* 

.465** 1 .503** .492** 

Sig. 

(2-tailed) 

.000 .000 .000  .000 .000 

N 212 212 212 212 212 212 

 

 

Pearson 

correlation 

.421** .521* 

* 

**.498* 

* 

.503** 1 552** 
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Transfer 

Policy 

Sig. 

(2-tailed) 

.000 .000 .000 .000  .000 

N 212 212 212 212 212 212 

Over work 

load 

Pearson 

correlation 

.490 .519* 

* 

**.396* 

* 

.492** .552** 1 

Sig. 

(2-tailed) 

.000 .000 .000 .000 .000  

N 212 212 212 212 212 212 

(Table 4 own source calculation) **. Correlation is significant at the 0.01 level (2-tailed). 

In table 4 shown that Remuneration have the strong positive association with work life 

imbalance whereby over work load correlation is (r=0.490, p<0.000). Then, it was followed by 

Transfer policy association with Manager Support (r=0.519, p<0.000), working hours (r=0.396, 

P<0.000), transport (r=0.492, p<0.000) and transfer policy of the employees (r=0.552, p<0.000). 

In the table it shows that every variable are significant because P value are not more than 0.05. 

ANOVA 

Source Sum of df Mean R 2 F Sig. 

Regression 14.265 2 5.018 0.790 135.390 .000 

Residual 113.44 209 0.196 

Total 127.705 211     

 

The results of ANOVA are given in the above table 5. The ANOVA results accepts the Research 

Hypothesis and rejects the Null Hypothesis as p-value associated for significant impact of Work 

Life Balance and Job satisfaction of working women employees i.e. 0.000 and F value is 0.790. 

The conclusion from the above analysis suggests that there is high level of impact of Work Life 

Balance and Job satisfaction of working women employees in selected public sector banks in 

Bangalore City. 

Conclusion 

Involvement of women in the economical life is significant for the development of the country 

and improvement of the quality of life of the families. But, due to additional responsibilities they 
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are suffering from work life imbalance and work life conflicts which ultimately affect their life 

satisfaction. By identifying these main factors study can provide better insights to the family 

members, Human resource professionals and management consultants for initiating efforts to 

improve life satisfaction of working women. The performance of the employee is the most 

important factor as far as the success of the banking industry. This in turn is dependent on the 

employee’s well-being. At the same time, we found that there are two factors that mostly satisfy 

as an employee in banking sector which are transfer policy and working hours. It is concluded 

that there is of impact of Work Life Balance and Job satisfaction of working women employees 

in selected public sector banks in Bangalore City. Management should also focus on all facets of 

job satisfaction and not only on any one factor in order to enhance the employee performance in 

the public sector banks. 
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