Journal of Contemporary Issues in Business and Government Vol. 26, No. 2, 2020
https://cibg.org.au/
P-ISSN: 2204-1990; E-ISSN: 1323-6903
DOI: 10.47750/cibg.2020.26.02.108

A study on factors causing stress among doctors

MS. K.C. RAJA SHREE?, MS. SHARMILA ALAGESAN?

IAssistant Professor, Saveetha School of Management, Saveetha Institute of Medical and Technical Sciences,
Saveetha University, Chennai-77

2MBA Student, Saveetha School of Management, Saveetha Institute of Medical and Technical Sciences, Saveetha
University, Chennai — 77.

Email ID: rajashreekc.ssm@saveetha.com

Abstract: Work stress can affect doctors physical and mental health by reducing their efficiency
and having a pessimistic effect on their quality of life. Stress among doctors is a synergy between
the challenging nature of their work and committed personality .Doctors are having a highly
demanding nature of work ,both the lack of control and inadequate rewarding systems in the
workplace making doctors stressful. Handling unexpected responsibilities may increase the Stress
.Work stress can be induced by various factors such as excessive workload and extended work
hours to handle critical cases and serious working environments..work stress will also cause a
negative impact on their family life . Many factors can enhance stress , including low career growth,
lack of managerial relationship with staff, poor working environment and prolonged working hours.
Innovation should be implemented in order to reduce work stress among doctors.
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INTRODUCTION

As a physiological and psychological response to a distinct threat, stress has been identified. Within the context
of the workplace, when an individual perceives the stress of a situation, it sometimes happens to surpass the
resources available to meet these demands.Such resources are either organizational, such as levels of workers,
workload, and sufficient pay, or personal, such as self-efficacy, avoidance, and distance. Stressors are referred to
as the conditions and stresses that trigger stress.Doctors will face high standards and that they will not have
adequate time, expertise, and social support at work. Extreme anxiety, burnout, or physical illness will be induced.
Doctors would eventually be unable to offer top-quality healthcare services. Stress and burnout can also be
expensive since doctors affected can take leave and can even change jobs. It is also required that the medical
doctor himself should be free of morbid worries and anxieties in an intact state of mind.. Stress may also influence
the attitudes and behaviour of the doctors. Our research idea is based on the rich knowledge acquired by our peer
teams across the university.(A.C.Gomathi, S.R.Xavier Rajarathinam, A.Mohammed Sadiqc, Rajeshkumar, 2020;
Danda et al., 2009; Danda and Ravi, 2011; Dua et al., 2019; Ezhilarasan et al., 2019; Krishnan and Chary, 2015;
Manivannan, I., Ranganathan, S., Gopalakannan, S. et al., 2018; Narayanan et al., 2012, 2009; Neelakantan et al.,
2013, 2011; Neelakantan and Sharma, 2015; Panchal et al., 2019; Prasanna et al., 2011; Priya S et al., 2009;
Rajeshkumar et al., 2019; Ramadurai et al., 2019; Ramakrishnan et al., 2019; Ramesh et al., 2016; Venugopalan
etal., 2014)

REVIEW OF LITERATURE

(Wu et al., 2013)explains a total of 1,618 participants were interviewed in a study using a questionnaire. The mean
burnout scores for emotional exhaustion were 11.46 (7.51), 6.93 (5.15) for indifference, and 24.07 (9.50) for
professional efficacy.

(Kesarwani et al., 2020) says In a systematic study by Indian health care staff, it was recorded that 3845 Indian
Health Care Professionals (HCP) were found during a total of 15 studies examining burnout. Within the domain
of mental fatigue, the combined frequency of burnout was 24 percent, 27 percent within the domain of
depersonalisation, and 23 percent within the domain of personal achievement.

(Romani and Ashkar, 2014) says stress or burnout among Doctors is commonly seen. The presence of stress was
reflected as mental fatigue, depersonalization and a low degree of personal achievement. The study noted that
more mistakes in judgment and care planning were made by physicians with a higher degree of stress. The research
also found out that these individuals had a low personal quality of life.

(Soler et al., 2008) explains about high prevalence (43 percent) of emotional fatigue, 35 percent of demotivation,
and a total of 1393 questionnaires were examined. Furthermore, a lack of work satisfaction and the desire to
change jobs were associated with high levels of stress.
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(Shanafelt et al., 2014) described there was a high emotional exhaustion prevalence (43 percent), 35 percent
demotivation, and a total of 1393 questionnaires were analyzed. Furthermore, a lack of work satisfaction and the
desire to change jobs have been linked with high levels of stress.

(Medisauskaite and Kamau, 2019) explainsA total of 227 doctors were interviewed in a randomized control study
on the psychology of burnout stress, dealing with patient mortality, and management of distress.The outcome
assessment was done before giving training and 7 days after giving training. The interventions significantly
reduced the doctor’s level of burnout and anxiety. However the interventions did not reduce the health and habit
related

(Alosaimi et al., 2018) describes that among the maladaptive stress management, the use of alcohol consumption
and substance abuse were seen.

(Koshova et al., 2018) mentions in a paper that self motivation during medical education in post graduation days
reduced the incidence of stress in adult life and also made the individual in a position where they could develop
better coping mechanisms.

(Lapointe et al., 2018) describes that the absence of regular interaction between nursing staff and residents leads
to frequent interruptions in education and patient care, raising tension on residents and the overall workload.The
lack of daily contact on residents and the overall workload.

(Simpkin et al., 2018) says that the lack of regular interaction between nursing staff and residents leads to frequent
interruptions in the treatment and education of patients, increasing tension on residents and the overall workload.
Compared to residents with lower mean resilience levels

RESEARCH METHODOLOGY

A quantitative analysis methodology is applied in the study because the aim of the study is to gain knowledge of
an entire population. For a qualitative analysis approach, this could also be done. However, qualitative character
observations cannot be statistically interpreted and summarized in figures, since a smaller number of respondents
discuss the issue at hand in detail. There are two distinct kinds of information sources that are widely used in
science. Secondary and primary data contain these types of data sources. Secondary data is knowledge gathered
for a different reason than helping to solve the particular issue at hand. It is further possible to split this sort of
data into internal and external secondary data. External secondary information, such as policy papers and annual
reports, comes from within an entity and is internal information. A questionnaire is prepared and the survey is
collected from the patients and people of all age groups. The collected survey is then processed in spss software
and the data is analysed and interpreted. The collected data were classified tabulated and analyzed with the
statistical tools like Frequency test, Mean analysis and Regression analysis. The sample profile of the study is
represented through the following pie charts.
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Fig.2: The above depicted pie chart explains the
age of the respondents.76.67% of respondents
were of 25-35 years and 16.67% of respondents
were of 35-45 year of age.whereas,3.33% of
respondents were between 25-45 year.

Fig.1: The above depicted pie chart explains the
percentage of gender in the sample.75% of the
sample were Female and 35% were Male
respondents
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Fig.4: The above depicted pie chart explains that
Fig.3: The above depicted pie chart explains that 56.67 percent of respondents received less than

most of respondents had more than 5 years of Rs. 3 lakhs in the survey annual revenue. 25

work experience (58.3 percent), followed by 1-5 percent of respondents earned Rs.3-7 lakhs,

years of work experience (28.3 percent) and while 18.33 percent of respondents earned
other work experience (13.3 percent). more than Rs.7 lakhs.

Table 1: Mean Analysis

S. No | Work stress Mean Rank
I have to handle patients who have unexpected treatment expectations (handle

1 patients) 3.53 2

2 | have to work overtime (over time) 3.57 1

3 I couldn’t manage the workload (work load) 2.90 5

4 | am worried about the competition in workplace(competition) 3.33 3

5 | worry about my performance and job security (performance) 3.30 4
S.No | Work related factors Mean Rank
1 I have learned many new jobs skills in my current position(skills) 3.88 1

2 | am appropriately recognized when | perform well in routine job(recognition) 3.62 2

3 There exists a healthy and competitive work environment (healthy competition) 3.35 3

4 The management is receptive to the issues raised(issues) 3.15 4

5 | am satisfied with the promotion opportunities given(promotion) 2.97 5

S. No | Personal factors Mean Rank
1 | could not concentrate on physical fitness and energy levels (physical fitness) 3.48 2

2 I don’t give time for regular breaks during day and weekend (breaks) 3.50 1

3 I don’t meditate/exercise/visit the gym/perform yoga to rejuvenate | 3.23 5

myself(rejuvenate)

4 | get irritated easily due to my work nature (nature of work) 3.35 4

5 I get mood changes often (mood changes) 3.47 3

S. No Work life balance Mean Rank
1 | feel cheerful to come to work(cheerful) 3.67 1

2 | feel calm and relaxed both in my workplace and home(relaxed) 3.23 4

3 | feel active and vigorous both in my workplace and home(active) 3.20 5

4 | am satisfied with my personal and professional life(satisfaction) 3.45 2

5 My daily life has been filled with things that interest me(interest) 3.43 3

Table l.indicates the mean analysis of 20 variables. With the help of four factors such as Work stress, Work
related factors, personal factors and Work life balance this segment examines the factors that causes stress among
doctors. In order to measure the factors causing stress among doctors, the mean analysis is performed. From the
table, it is evident that doctors agree overtime work pressures them to maximum extent the most influencing factor
among Work stress and the doctors agree job skills motivate them to maximum extent the most influencing factor
among Work related factors, it is evident that doctors agree reduced breaks pressures them to maximum extent is
the most influencing factor among personal factors and the doctors agree cheerful feel motivates them to
maximum extent is the most influencing factors among Work life balance.

Table 2- Regression Analysis

Model | R R Square | Adjusted R Square | Std. Error of the Estimate
1 3172 | .100 .035 .38363
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Table 2 represents the R and R? values. The simple correlation is expressed by the R value and is 0.317, which
indicates the correlation degree. The R2 value defines how much of the overall variance the independent variable
can explain. 10.0 percent, which is an average, can be explained in this situation.

Table 3: Anova

ANOVA?
Model Sum of Squares | df | Mean Square | F Sig.
1 | Regression | 0.901 4 |0.225 1.531 | 0.206°
Residual 8.095 55 | 0.147
Total 8.996 59

a. Dependent variable: stress; b. predictors: work stress, work related factors , personal factors ,work life balance.
Table 3 indicates the ANOVA test which interprets that the significant value greater than 0.05 that is 0.206, which
means dependent variable stress is not significantly predicted by independent variables namely work stress, work
related factor, personal factors, work life balance.

Table 4: Coefficients

Model Unstandardised Coefficients | Standardized Coefficients | T Sig.
B Std. Error Beta
1 | (constant) 2.633 0.615 4.283 | 0.000
Work Stress 0.045 0.100 0.071 0.448 | 0.656
Work Related factors | -0.202 0.106 -0.298 -1.902 | 0.062
Personal Factors -0.114 0.072 -0.237 -1.582 | 0.120
Work Life Balance 0.088 0.081 0.170 1.082 | 0.282

The table 4 represents regression analysis with B and beta value for the independent and dependent variables
which are assumed from the analysis; It is found that all four variables such as job stress, work-related factor,
personal variables, and work-life balance do not have a substantial effect on doctor's work stress.

CONCLUSION

Most doctors were found to be unsatisfied with work and among them had more tension. Factors such as age,
educational status and stress intensity have emerged as potential influential variables. Workload; pay benefits;
safety and security; and workload were correlated with more dissatisfaction. Hence, these variables should be
tackled by institutional authority to improve doctor's job satisfaction.
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