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Abstract  

In the past decades, tourism's impact on economics, social, culture, and society has 

increased.  The concept of alternative tourism, such as nature-based travel, green travel, 

responsible travel, soft tourism, cultural tourism, adventure travel, and ecotourism, is 

growing very excessively as compared to ordinary tourism. The current study aims to 

determine the research direction on ecotourism behavior in the year 2015 to 2019. The 56 

studies are included in the review from the Scopus database and following the PRISMA 

statement 2015. Classification of literature is divided into four significant categories after 

reviewing the literature and setting the inclusion and exclusion criteria. The most frequent 

theories also discussed, and theory of planned behavior used by the many researchers 

related to the ecotourism behavior.  The findings showed that ecotourism behavior 

development research is focused on environmental protection. The behavioral development 

process is needed an ecotourism intention creating process. There is need to make efforts in 

multidisciplinary research.  

Keywords: Ecotourism behavior, ecotourism intention, theory of planned behavior, 

environmental sustainability. 

1. INTRODUCTION  

In the past decades, the impact of tourism on economics, social, culture and society has 

increased.  The concept of alternative tourism such as nature-based travel, green travel, 

responsible travel, soft tourism, cultural tourism, adventure travel, and ecotourism, are 

growing very excessively as compared to normal tourism (Powell & Ham, 2008)(Powell & 

Ham, 2008). Alternative tourism is a sustainable option for the resources and international 
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organizations with national administrations of host countries are concerning about the 

resources. Excessive tourists are a contributing economy, but environmental degradation is 

one of the causes of tourism activities. Alternative tourism is helpful to create the value of 

natural resources (Muhanna, 2006). Ecotourism is a highly discussed element of alternative 

tourism in recent year‟s literature for the adaptation of sustainable development of natural 

resources.  Ecotourism is defined as traveling respectfully to natural areas with a specific 

reason for learning, admiring, enjoying the natural scenery and wildlife in the ecosystem 

(LEE, 2007). Ecotourism is helpful in protecting the natural environment and ecosystem from 

the mass destruction due to the travelers in the nature-based areas. The basic principle of 

ecotourism is the conservation of natural resources with the development of the local 

community and education of travelers about environmental sustainability (Kiper, 2013).  For 

the development of ecotourism, behavioral change is the primary ingredient to include. 

Therefore, tourists‟ behavior is crucial for sustainable ecotourism development. Liu, Li, 

(2013) added, Ecotourism behaviors are specific components of tourists‟ behavioral 

intentions, which refer to intentions generated post the tourism consumption process. 

ecotourism intention that later converted into behavior largely affects the environment. 

Ecotourism behavior is a characteristic of individuals who are knowledgeable and concerned 

about the environment and will, therefore, engage in behavior that would avoid damage to the 

environment (Chiu et al., 2014). In the context of ecotourism, environmentally responsible 

behavior results when tourists recognize that their actions impact the environment, and they 

abide by the norms of the ecotourism area. Environmentally responsible behavior is related to 

knowledge of issues, action strategies, locus of control, attitude, verbal commitment and sense 

of responsibility  (C.-H. Liu et al., 2013).To strengthen the pro-environmental behavior is the 

concern of modern times, literature has a very limited work on the ecotourism behavior in 

recent time. Researchers need to put efforts towards ecotourism behavior development among 

travelers. Recent attractions towards environmental sustainability are opening the doors for 

researchers to look in literature for behavioral development. 

Past literature demonstrated that ecotourism promotes sustainable development by limiting the 

negative impact of tourism on, as well as the long-term maintenance of, the environment. The 

concepts of ecotourism, furthermore, emphasize on sustainable development of the 

environment as well as responsible behavior towards the environment as nature conservation 

mechanisms. In view of gaining a better understanding of ecotourism behaviors and 

developing strategies to ensure its sustainability and foster its growth, recent studies have 

focused on the antecedents of tourists‟ behavioral intentions towards ecotourism and their 

willingness to pay a premium (Teeroovengadum, 2019). Research studies in the past are very 

much focused on predictors like attitude and interest, as such their influence on ecotourism 

behavior has been well established (Stapleton, 2015). Dolnicar & Leisch, (2008) explain that 

different tourists have a different attitude toward the environment and their attitudes 

determine the intentions about ecotourism behavior. Pro-environmental behavior is very 

crucial in ecotourism management. Literature regarding mitigating the environmental impacts, 

an individual‟s environmental behavior, such as educational programs related to the 

environment, environment attitude, environmental values, place attachment, and reaction 



Journal of Contemporary Issues in Business and Government Vol. 27, No. 1, 2021  

P-ISSN: 2204-1990; E-ISSN: 1323-6903 

https://cibg.org.au/ 

 

4047 
 

experience (Lee & Jan, 2015b). Many scholars suggested that the relationship between 

attitude and behavior they apply the theory of reasoned action and theory of planned behavior 

(LEE, 2007; Dolnicar & Leisch, 2008). Human activities are creating the environmental 

impacts and to reduce the impacts on the environment, researchers are suggesting to educate 

the tourists and cultivate the pro-environmental values, attitudes and behaviors (Han, 2015). 

So, attitudes, subjective norms, and perceptions are generating the intentions and the 

behavioral part is in last. Literature related to ecotourism behavior is demonstrated about 

individual behavior and educating individuals will convert into environmental sustainability.  

The aim of the current study is to find out the research direction on ecotourism behavior in the 

year 2015 to 2019. The study will classify the variables and research fields related to 

ecotourism behavior. For that purpose, the web of science database will be used to get the 

desired results related to the ecotourism behavior. Ecotourism behavior is as mention above 

the mainly dependent on the individual‟s behavior towards the environment during the travel. 

Ecotourism behavior related literature will thoroughly examine the excel sheets but before 

examining the excel sheets in database keywords ecotourism behavior will be searched. In the 

research methodology section of the study firstly inclusion and exclusion part will be 

explained and later the quality assessment of data. The year-wise, journal base and minimum 

citations to maximum citations of data will be explained. After that, the classification of data 

will be discussed and ecotourism behavior-related data contributions in past research will 

overview and critically analyze the results of the literature. Based on the classification of data 

contributions and gaps in the past research will be concluded in the discussions and 

conclusion part but before concluding the discussions, theoretical demonstration of literature 

will also be discussed. How the theories are part of the past literature and theoretical 

contributions related to future research. In the discussion and conclusion part, we will explain 

the future directions for the researchers in the field of ecotourism and possible contributions 

of the current study related to ecotourism behavior.  

2. RESEARCH METHODOLOGY  

For the study, we analyze the web of science database literature to critically look upon the 

published literature in the years from 2015 to 2019. The main idea was to find the direction 

and central points of research during the years. Web of Science database is used to search with 

the keyword “ecotourism behavior” and initially 495 results were found. For the more batter 

and accurate results, some filters are used in the database. The language option is also 

selected, and only the English language published paper was selected.  After the filter only 

493 papers were shown by the web of science and process is further elaborated by limited the 

time period from 2015 to 2019, the results are 232 studies. When 232 were selected from the 

database, the citation criteria are applied in the excel sheet and a minimum of 6 times cited 

paper is selected for the study. although the most cited process is limited only on the 56 

papers. So, the 56 studies are cited by the different other researchers for manuscripts. For 

further assessment and quality development of the study, the quality assessment process is 

adopted. Only articles are chosen for the study and review papers and conference papers are 
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not selected. All papers are published and in-review and under publication studies are not 

elected for detail and quality maintain the process. 

 

3. QUALITY ASSESSMENT   

The last 56 studies with more than 6 times cited are closely observed in the excel sheets for 

analyzing the quality of the research. In the excel sheet further on check for the duplication 

and irrelevancy of the selected papers. The process is deeply observed and categorically 

checking the papers for quality measurement. After the complete checking of the sheet, only 

48 studies are left for the further process. mostly studies are not relevant to the current study 

and some literature was published in the other country‟s perspective, so the irrelevant 

literature is screen out and relevant research is analyzed for further process. For the screening 
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process, the abstract and findings of the research papers are read carefully to avoid duplication 

irrelevancy. 

Eligibility and Inclusion Criteria 

To make the process more relevant and optimum with the subject, irrelevant studies were 

removed from the excel sheet to ensure the process more detailed. Eligibility criteria were set 

for the study to cited by the 6 times and variables of the research most relevant to the 

ecotourism behavior. Every kind of duplication is cleared very carefully, and the screening 

process analyzes very consciously on the excel sheet. From the database, all the subjects are 

selected for the process and journals are also not limited to the inclusion criteria. The only 

published articles are included in the study and review papers and conference papers are 

excluded from the study. 

Studies Included in Qualitative Synthesis 

Final 48 studies from the year 2015 to 2019 were screened on the excel sheets very deeply to 

maintain the quality criteria for the review. All the procedures are systematically done on the 

excel sheet to find out the most cited research papers and journal base list are also calculated.  

For a batter review of the literature graphs of publications and journal is also shown.  Analysis 

and quality process of systematic literature review (SLR) shown through the PRISMA 

statement templet, that is used to explain the overall process of selected and rejected articles 

for the study. PRISMA statement helps the researcher to analyze and improve the results of 

review papers.  

Most Cited Publications  

Most cited papers are set to measure out the number of citations per paper and minimum 

criteria are set to 6 times. Sustainable urban tourism: understanding and developing visitor 

pro-environmental behaviors is the most cited paper included, the study is cited 57 times. The 

second most cited paper is Ecotourism in Natural Parks: An Assured Sustainable Success? 

Tourist Behavior, Attractiveness and Sustainable Development Issues in Two Italian Parks 

with 55 citations and paper is published in the TOURISM PLANNING & DEVELOPMENT 

journal. The third most cited paper is Multiparameter Stochastic Dynamics of Ecological 

Tourism System with Continuous Visitor Education Interventions with 49 citations. Gradually 

the number of citations is going down and minimum citations are 6. The figure Citations 

report showing the most cited papers. 
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Journal Bases Publications 

Journal base publications are showing the number of papers selecting from which journal. The 

figure of journal base publications shows the results from the different journals. JOURNAL 

OF SUSTAINABLE TOURISM is top of the list with four studies and with minimum 

citations is 6. While the TOURISM RECREATION RESEARCH, TOURISM PLANNING & 

DEVELOPMENT and QUALITY-ACCESS TO SUCCESS are contributed 2 studies each. 

Remaining papers are from different journals and each journal is contributed 1 study each.  
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Figure: Journal base Publications 

4. CLASSIFICATION 

The literature selected from the past research is processed on Microsoft excel sheet and 

analyzes every study very deeply and classification is arranged according to the nature of the 

literature. During the classification of literature, repetition and duplication are avoid very 

seriously due to the nature of research. The literature is classified according to the variables 

used in past research and categorized all the variables are further distributed into the three 

main sections in which the author, variables and core findings are discussed in detail below. 

Also, future recommendations and demonstrations of past literature are analyzing critically. 

Ecotourism  

There are basic classification approaches currently being adopted in research, ecotourism is 

discussed a maximum number of past authors. According to Montaguti & Mingotto, (2015) 

ecotourism has great potential to foster environmental sustainability and economic 

development in natural parks. The author used the product base and place-based approaches 

for the Italian park‟s motivation for the ecotourism. The findings of the study show the result 

that ecotourism demand is not for granted for economic development and environmental 

sustainability. The study is cited 55 times and published in TOURISM PLANNING & 

DEVELOPMENT in the year 2015. Comprehensive and successful planning is required for 

the development of ecotourism. There is the importance of governance between tourists‟ 
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destinations and tourist agencies are leading toward ecotourism. Coordination and 

Governance among Tour Agencies and Tourist Attractions: An Analysis of Tourism 

Production Systems in Brazil is the study that is used for the current study. The 

recommendations of the literature are the established environment in the analyzed tourism 

system is highly important with respect to the coordination and structural configuration of the 

tourism system, minimizing potential uncertainties and opportunistic behavior of agents in the 

analyzed tourism system (Arruda et al., 2016; N. Khan & Qureshi, 2020; N. U. Khan et al., 

2017; Mufti et al., 2017; M I Qureshi et al., 2016, 201). Literature is also discussing the 

ecotourism with the climate change in the literature, for the development of the protection of 

the natural resources the ecotourism is significant that is basically leading towards climate 

change sustainability. In nature, ecotourism is climate-dependent, that suggests that the 

climate change affect ecotourism and influence tourist‟s protected area tourism destination 

selection. Therefore, understanding tourist‟s perceptions regarding climate change impact on 

ecotourism will be an important tool in successfully guiding decision-making connected with 

climate change impact on ecotourism in protected areas, and finally informing policy 

elaboration (Felicetti, 2016; M. I. Khan et al., 2014; N. Khan et al., 2020). It is very important 

to overview the individual attitude toward ecotourism and how materialistic individual 

mindset can influence the ecotourism. Lu, Gursoy, & Del Chiappa, (2016) study The 

Influence of Materialism on Ecotourism Attitudes and Behaviors is published in the Journal of 

Travel Research. Data for this study were collected from 2,352 Italian travelers and the 

proposed hypotheses were tested using a structural equation modeling approach. Findings 

suggested that individuals‟ ecotourism attitude would positively influence ecotourism 

intention, ecotourism interest, and willingness to pay a premium for ecotourism products and 

services. The relevant study to materialism and behavior is also contributed in the literature. 

Hultman, Kazeminia, & Ghasemi, (2015) draws a distinction between attitude, intention and 

behavior with the help of the theory of planned behavior. More recent attention has drawn a 

conceptual model incorporates environmental beliefs, attitudes toward ecotourism, behavioral 

indications, and willingness to pay a premium (WTPP), in combination with materialism and 

general tourism motivation. The most interesting finding was that ecotourism attitude's 

influence on WTP decisions. The most obvious finding to emerge from the analysis is that 

potential tourists' opinions about human behavior's adverse impact on the environment 

contribute to the formation of positive attitudes toward ecotourism, and the extent to which 

they engage in activities at premium prices. Researchers attempted to evaluate the impact of 

the resident‟s attitude towards the ecotourism. A strong relationship between residents‟ 

attitude and ecotourism has been reported in the literature, That is a strong indicator of 

environmental sustainability (Adeleke, 2015).  Several studies have revealed that considerable 

focus on ecotourism's potential to contribute to conservation, it is increasingly important to 

understand the implications of ecological information in triggering sustainability-relevant 

attitudes and actions (Vásquez Lavín et al., 2016; M I Qureshi, Al Rasiah, et al., 2019; M I 

Qureshi, Elashkar, et al., 2019). Findings of the study revealed that education and information 

campaigns are more effective the way normally behave. Behavior is helpful for the 

development of the conservation of natural resources. Ecotourism classification towards the 

attitudes, intentions and behavior in the current study has mainly revealed the materialism and 
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residents‟ attitude towards the ecotourism. Up to now, the research has tended to focus on the 

protection of natural resources but some of the studies also classified the shark behavior 

towards ecotourism. Due to the excessive amount of visitors, shark behaviors are disrupting. 

Sanzogni, Meekan, & Meeuwig, (2015) study results showed that short-term (minutes to 

hours) behaviors including rolling, banking and diving by whale sharks in response to 

approaches by divers and boats are negative reactions to the presence of humans. The most 

obvious finding to emerge from this classification is ecotourism development is important for 

environmental sustainability and that is not possible without the positive behavior 

development towards nature-based tourism.  

Conservation behaviors 

An objective of this study was to investigate the ecotourism behavior related to past research 

and the areas in which the research is conducted. The second most research related to 

ecotourism behavior in the literature is conservation behaviors. Skibins, Powell, & Hallo, 

(2016) flagship species conservation reported in his research. Researchers find that the 

conservation of flagship species is one of the attractions for the visitors. However, flagship-

based ecotourism has been criticized for not delivering expected conservation benefits for 

species of interest or biodiversity and having negative impacts on wildlife on site. 

Conservation of resources and sustainable tourism is not possible without conservation 

behavior. The behavior development positive attitude and their general agreement with 

conservation efforts did not stop households' involvement in illegal resource extraction. The 

study related to attitude towards the conservation behavior shown the result that positive 

attitudes by themselves are not enough for changing behavior. This reveals that mediations 

need to be addressed to all parts of the fundamental sequence from environmental 

understanding, to attitudes, to intention, and finally to actual behavior; missing a link in the 

sequence will interrupt the whole process (Thapa Karki & Hubacek, 2015; (Ahmad et al., 

2018; Arshad et al., n.d.; Ashfaq et al., 2018; Bashir et al., 2017; Bhatti et al., 2018; Hishan et 

al., 2019). There is little published data on interpretations that are challenging the 

conservation process in a different way. Interpretation is a golden tool of education and 

awareness about conservation behavior. Saayman, Kruger, & Botha, (2016) in his study 

showing the results that interpretation services are the most important element toward 

ecotourism and conservational behaviors can be generated through the interpretations of 

ecotourism destinations. Generally, the attitude towards the conservation is reported positive 

in the literature that in not only limited towards the environment and resources but also 

wildlife conservation-related studies are shown the positive results. When the discussions 

reveals the knowledge about the conservation between men and women is elaborate, the study 

Local People's Knowledge and Attitudes Matter for the Future Conservation of the 

Endangered Guizhou Snub-Nosed Monkey (Rhinopithecus brelichi) in Fanjingshan National 

Nature Reserve, China shown results that are indicate that knowledge about the reserve and 

the monkey is unevenly distributed among respondents; men are significantly more 

knowledgeable about the reserve than women and women are significantly more 

knowledgeable about the monkey than men (Ellwanger et al., 2015; Muhammad Imran 

Qureshi, Qayyum, et al., 2019; Muhammad Imran Qureshi, Yusoff, et al., 2019; A. Rasli et 
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al., 2017; A. M. Rasli et al., 2018; Yasir et al., 2017; Zahid et al., 2020). One of the more 

significant findings to emerge from the classification of literature is about the behavior 

towards the conservation is shown that the educational tools is more valuable and related 

research is helpful about the conservation behaviors.  

Pro-environmental behaviors 

The third major finding was that pro-environmental behaviors are enlightening the past 

literature. To control the large scale destruction, enhancement of pro-environment behaviors is 

the importance of time. Miller, Merrilees, & Coghlan, (2015) explains four pro-environmental 

behaviors (recycling, green transport, green energy use, and green consumption) in urban 

tourism destinations. In the same study five potential antecedent habits, availability of 

facilities, environmental attitudes, taking a break from environmental duties, and tourist social 

responsibility are also studied. The results of the study shown that environmental 

infrastructure assets such as recycling facilities and public transport, reducing implementation 

barriers and in formulating an overall pro-environmental image for the destination. The study 

would have been more interesting if it had included attitude and behavior development in the 

context of pro-environment behavior. Lee & Jan, (2015b) examines the relationships between 

recreation experience, environmental attitude, and the general and site-specific 

environmentally responsible behavior of tourists. The results of the study show that 

environmental attitudes are positively and significantly related to general and site-specific 

behavior and mediate the relationship between recreation experience and environmentally 

responsible behavior. Data was collected from 862 respondents for the study and 44 studies 

are cited. Ecotourism is interacting with the environment through responsibility and 

awareness. Environmental behavior intention is also examining in the classification section of 

the current study related to the pro-environmental category. it is undeniable that not all 

travelers visiting eco-tourism objects demonstrate positive environmental behavior. The study 

revealed four concepts destination image, trip quality, perceived value, and satisfaction 

regarding the traveler‟s environmental intention behavior. The study collected data from 210 

travelers in Indonesian ecotourism sites and used SEM (structural equation model) for the data 

analyzing. This research confirmed that five proposed hypotheses were supported and the 

results of the study revealed that there are many variables affecting this behavior, such as trip 

quality, perceived value, destination image and tourist satisfaction (Handriana & Ambara, 

2016; M I Qureshi, Iftikhar, et al., 2015; M I Qureshi, Khan, et al., 2015; M I Qureshi, Md. 

Rasli, et al., 2015).  

Nature-based tourism 

Nature-based tourism is fast becoming a key instrument in mass tourism to protect natural 

resources. In the current study, literature demonstrated a very limited portion that is related to 

nature-based tourism. Even Though nature-based tourism is often endorsed as benefiting local 

destinations through income generation, employment, and direct conservation support, it is 

also believed to influence tourists‟ environmentally friendly attitudes, knowledge, and 

ultimately their behavior. Ardoin, Wheaton, Bowers, Hunt, & Durham, (2015) conducted an 

empirically study on nature-based tourism's ability to foster long-term stewardship behavior 
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among travelers. The findings of the study related to environmental attitudes and behaviors 

were inconsistent. Author recommendations for future studies are measured by environmental 

behavior directly. There is a growing body of literature that recognizes the importance of 

nature-based activities involve learning, recreation, and adventure in natural surroundings. 

The adaptation of nature-based tourism enhances the ability of subjective psychological 

elements to enhancing the tourist‟s experience of nature-based protected areas. Produce 

ecotourism endorsement knowledge and attitude towards sustainability while tourists visiting 

would increase the perceived value of nature-based protected areas and tourists' satisfaction, a 

very vital factor for long term image of the ecotourist destinations and behavior development 

(Castellanos-Verdugo et al., 2016; M I Qureshi, Rasli, et al., 2015; M I Qureshi et al., 2013, 

2014; Muhammad Imran Qureshi et al., 2016, 2017, 2020). Navrátil, Knotek, Pícha, & 

Fialová, (2015) conducted a study on recreational activities in nature-based areas. 

Recreational activities are a very important role in nature-based protected areas. Study One 

interesting finding is relaxation is the most important activity among tourists in the large area 

protected natural territories. Entertainment is also a very important activity and It has been 

revealed that recreational sports activities are very attractive for tourists visiting nature-based 

tourist destinations. The study cited 30 times and a survey conducted on 1500 participants. In 

contrast to earlier findings, however, Lee & Jan, (2015a) argue that scientific interpretation of 

the recreation experience and the environmentally responsible behavior of nature-based 

tourists is limited. The approach to empirical research adopted for the relationship among the 

recreation experience, environmental attitude, biosphere value, and the general and site-

specific environmentally responsible behavior of nature-based tourists. The empirical study 

conclude that an individual contributes to nature-based tourism as designated here, these 

recreation experiences support their environmental attitude and biosphere value, and 

accordingly increase their engagement in both general and site-specific environmentally 

responsible behaviors. These results are similar to those reported in later year  Chen & Peng, 

(2016), examine Chinese tourists' participation in nature-based, tourism activities by 

incorporating tourists' environmental concerns. The responses of 409 Chinese tourists show 

that environmental concern will positively affect tourists' motivation, which, in turn, will 

affect their negotiation strategy and ultimately their participation behavior. 

Tourist behavior  

One of the most well-known tools for assessing tourism is tourist behavior towards the 

ecotourism. Tourist behavior is discussed in very limited studies and the central focus is 

limited but we cannot deny the importance of tourist‟s behavior towards ecotourism behavior. 

Tourists from different cultures and origins, visiting the same nature-based destination, 

differentially choose alternative business tourist products that present different experiences. 

Chen & Peng, (2016) conducted a study to compare geographic origins, demographics, 

motivations, information sources and satisfaction factors for tourists. The study was designed 

to determine the effect of tourist‟s behavior towards the conservation of natural resources. The 

results of this investigation show that tourist social responsibility, with high relevance to 

furthering tourism's sustainability strengthen ecotourism behavior. Positive tourist's behavior 

development is contributing the economic development and prosperity in regions that are 
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promoting conservation of natural areas. Butzmann, (2016) demonstrated in his study that 

economic development and ecological conservation are achieved through the identification of 

visitor segments. The most obvious finding to emerge from this study is that a new concept, 

tourist social responsibility, with high relevance to furthering tourism's sustainability.  

5. THEORETICAL DEVELOPMENT IN ECOTOURISM BEHAVIOR  

Several studies have revealed that dealing with the behavior in ecotourism is using theory of 

planned behavior (TPB). Assessment of residents' attitude towards ecotourism in KwaZulu-

Natal protected areas in study that talk individual behavior is influenced by behavioral beliefs, 

normative beliefs and control beliefs (Adeleke, 2015). The study contributed the theory of 

panned behavior towards the involvement of residents in ecotourism adaptation. The theory of 

planned behavior is formed to understand the perception, subjective norm and attitude that is 

converted into intention and finally behavior to participate in the ecotourism for the 

conservation of natural areas. Another study that is related to ecotourism intention and 

behavior in the literature is in the study. Intention to visit and willingness to pay premium for 

ecotourism: The impact of attitude, materialism, and motivation give a detail view ecotourism 

attitude's influence on willingness to pay premium(Hultman et al., 2015; Ahmad et al., 2018; 

Arshad et al., n.d.; Ashfaq et al., 2018; Bashir et al., 2017; Bhatti et al., 2018;). Literature 

contribution of the study is moderating effect of tourism motivation also discuss the belief and 

attitude relationship. this study finds that motivations partially moderate the effect of 

environmental beliefs on forming positive attitudes toward ecotourism. Theoretical 

development in the ecotourism behavior is mostly literature is used theory of planned 

behavior that is the extension of the theory of reasoned action. Hultman et al., (2015) also 

discuss the theory of post-materialism assumptions in the same study. Another study in the 

literature discusses the theory of planned behavior in the influence of recreation experience 

and environmental attitude on the environmentally responsible behavior of community-based 

tourists in Taiwan. The study examines the environmental attitude, recreation experience and 

site-specific environmental responsible behavior of tourist. The focus of the study is 

agriculturally based community and ethnic minorities. This study suggests that tourism 

destination providers should provide pro-environmental activities, ecotourism experiences, 

and interpretations of environmental issues to enhance tourists' environmental attitude and 

general and site-specific environmentally responsible behavior, thereby potentially reducing 

the adverse environmental effect produced by tourists during daily life and at tourism 

destinations (Lee & Jan, 2015a; Arshad et al., 2021; Hassan Gillani et al., 2021; Jabeen et al., 

2021; Maisyaroh et al., 2021; Raza et al., 2021). Theoretical development in ecotourism is 

largely dependent on the theory of the planned behavior and very limited evidence is found in 

the recent years to adopt the other theories towards the behavior and intention development of 

ecotourism in the literature.  

6. CONCLUSION  

The literature is demonstrated that environmental sustainability is achieved through 

ecotourism behavior. Past research is mainly focused on behavioral intentions, that are talking 

about personal norms during the traveling. Personal norms showed the strongest association 
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with behavioral intentions and further mediated the link between injunctive social norms and 

behavioral intentions (Doran & Larsen, 2016). With the personal norms and behavior 

generation process there is a very important element is about the interpretation of 

multidimensional aspects of environmental protection. To control the environmental issues in 

the local community, behavior and attitudes can be controlled through interpretations (Kim et 

al., 2011).  Ecotourism intention among the visitors is leading to behavior that is helpful for 

the sustainability of natural resources. Environmental sustainability is a broader concept while 

ecotourism is following the concepts of sustainability. Behavioral intentions are 

demonstrating loyalty with the tourist‟s destinations, analyzing loyalty as an important focus 

for nature-based tourism research. Analyzing recent loyalty and related behavioral intentions 

research is positively developing behavioral intentions that are promising satisfaction of the 

visitors (Moore et al., 2015). Environmental loyalty and satisfaction are needs education for 

the conservation of natural resources. Ecotourism intention and behavior can be achieved 

through environmental education. Environmental education and interpretation have largely 

focused on individual mechanisms (e.g. cognitive processes) leading to intention and 

behavioral change. Less has been said about the role of the situation and communication 

processes between tour guides and tourists in ecotourism experiences (Peake et al., 2009). 

Literature is focusing on the behavioral intentions for the ecotourism. Ecotourism related 

theories are used with the theory of planned behavior dominating in literature for achieving 

sustainability in visitors‟ behavioral intentions. Literature also evidence of the theory of 

reason action, technology acceptance model, the theory of involvement and expectancy 

theory. Future research to find behavioral intentions can explore the results while using these 

theories about ecotourism intentions.  
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